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Dear HCW or PSW:

We would like to share important information with you about an upcoming
change that will affect when you are paid while working as a Personal Support
Worker (PSW) for mental health consumers or as a Homecare Worker (HCW)
for consumers with Aging and People with Disabilities through the Department
of Human Services.

Beginning Sunday, October 1, 2017, service authorization periods (i.e., pay
periods) will change to every 14 days (two weeks). Each week will begin on a
Sunday and end on a Saturday. This will make it easier for you and your
consumer-employers to create and follow a weekly schedule and track your time.
Tt will also mean that your payments will process on the same schedule every pay
period.

Your vouchers will look the same and you will follow the same process you do
now when filling out your voucher. But voucher submission deadlines and pay
processing dates are changing. It s very important that you follow the new
payroll calendar you will receive so you are paid on time.

The vouchers for September 2017 and prior months’ vouchers will be processed
on October 16, 2017 and checks/EFT will be mailed transferred on October 17,
2017, if the vouchers are turned in by October 4, 2017.

Itis our goal to help make this a smooth transition for everyone. In the following
pages you will find answers to questions you may have about this change.

To help answer any questions or concerns you may have, Aging and People with
Disabilities has created a hotline that will be available September 15, 2017
through November 30, 2017. Please call 844-360-4164 during regular business
Tours. SEIU also has a Member Resource Center you call at 1-844-503-SEIU
(7348).Thank you for being a HCW and helping consumer-employers to be as

“Safety, health and Independence for all Oregonians™
‘An Equal Opportunity Employer

independent and safe as possible in their homes and communities. Aging and
People with Disabilities values the work you do.

Sincerely,

Jane~-ellen Weidang

Jame-ellen Weidanz
Medicaid Long Term Services and Supports Manager
Aging and People with Disabilities

Due to timing of upcoming changes, we are providing you this
information prior to ratification of the contract between SEIU and
the State of Oregon. These changes are subject to final ratification by
SEIU membership.
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